Recall 230 Email Notice:

@& HYUNDAI

#Hrcustomer_first_namess,

A Safety Recall has been issued on your
#imodel year## ##model short name##'s
Instrument Cluster.

Recall ##campaign_number## Remedy
Available

Thiz notice applies to vour vehicle, VIN: #2VIN#S

What is the problem?

The instrument cluster may have been produced with excess adhesive,
which could disable the instrument cluster display screen.

A disabled display screen will not show critical meters, gauges, and
malfunction warning lights, which could increase the risk of a crash.

Qur records indicate that yvour vehicle is affected.

What will Hyundai do?

Your Hyundai dealer will replace the instrument cluster for your
vehicle. This procedure will be performed at NO CHARGE.

To ensure your safety and the quality of your vehicle, please schedule
an appointment with a Hyundai dealer as soon as possible to
complete the remedy procedure.
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Additional Information

For more information about this critical recall including affected vehicles
or frequently asked questions, you may view Hyundai's official campaign
paoe or visit the NHTSA website.

If you require further assistance, including info on reimbursement or
updating ownership, please visit the Hyundal Consumer Assistance
Center or by calling the Hyundai Motor America Virtual Assistant
at 1-855-371-9460.

To hetter assist you during your call please have the last 8 characters of
your VIN ready to enter when prompted.

Last 8 Characters: ##last_2_vin##
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fou are receiving this nofice because our records indicate that you own or
ease the vehicle identified by the VIN on this notice.

This is an outbound email only. Please do not reply to this email.
This message was transmitted by Hyundai Motor America.

Hyundai is a registered trademark of Hyundai Motor Company. Hyundai model
names are registered trademarks of Hyundai Motor America.
All rights reserved. ©2023 Hyundai Motor America



